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	Who we are
	SizeWise Limited — AI-powered foot scanning and shoe-sizing, embedded in retail websites and available at sizewise.ai.

	What this covers
	How we collect, use, store and protect your personal data when you use our scanning tool.

	Your rights
	You can access, correct, delete or move your data at any time. Email: team@sizewise.ai.

	Data Controller
	SizeWise Limited (for AI model improvement, analytics and research). Your retailer controls their own customer data.

	Biometric data
	We obtain explicit consent before every scan. You can withdraw it at any time.


1. Who We Are
SizeWise Limited ('SizeWise', 'we', 'us') operates an AI-powered foot-scanning and shoe-sizing service. Our technology is embedded in retail partners' websites and is also available directly at sizewise.ai.
For privacy questions, please contact our Privacy Manager at team@sizewise.ai or by post at SizeWise Limited, 1 Presentation Place, Carlow, R93 X0C0, Ireland.
2. What Data We Collect
When you use the scanning tool
Foot scan images and measurements — this is biometric data, treated with the highest level of care
Foot dimensions: length, width, arch height and related measurements
The device and browser you used to scan
The retail website you scanned on and the shoe you were sizing for
When you interact with us directly
Your name and email address (if you create an account or contact us)
Usage data — how you navigate our interface
Technical data — IP address, device identifiers, browser settings


Research and study sessions
If you take part in a SizeWise research session, we collect additional data, including manual foot measurements and photographs. We will always ask for explicit consent before any research session begins.
We do not collect data about your race, religion, health conditions or financial information.
3. A Note on Biometric Data
Foot scan data is biometric data under GDPR Article 9 — and under equivalent laws globally — because it can be used to identify you. We are required to obtain your explicit consent before processing it, via the consent screen shown before you scan.
You can withdraw consent at any time by emailing team@sizewise.ai. If you do, we will delete your scan data. Withdrawal does not affect past processing.
4. Why We Use Your Data
We only use your data for purposes that are fair, lawful and proportionate.

	What we use your data for
	Legal basis

	Measuring your feet and generating a size recommendation
	Contract performance — you asked us to do this

	Improving our AI model and scanning accuracy
	Legitimate interests — making our service better for all users

	Research studies (e.g. in-person measurement sessions)
	Explicit consent — we will always ask first

	Sending you marketing or product updates
	Consent — opt-in only

	Running our platform and keeping it secure
	Legitimate interests — operating a safe, reliable service



If you are outside the EU/UK
We apply GDPR-equivalent standards globally. If you are located outside the EU or UK, the same data protection standards apply to you. Depending on your jurisdiction, you may have additional rights under local privacy laws — contact us and we will advise what applies to you.
5. Children's Data
SizeWise technology is used by retailers selling children's shoes. Where a child under 16 is being scanned, we require the retailer to obtain verifiable parental or guardian consent before the scan, in compliance with GDPR Article 8 and the Irish Children's Fundamentals Order.
If you believe a child's data has been processed without appropriate consent, contact us immediately at team@sizewise.ai.

6. Who We Share Your Data With
Our retail partners
When you scan through a retailer's website, that retailer is the data controller for your session. We process your data on their behalf as a data processor.
Our technology providers (subprocessors)
Microsoft Azure and AWS — cloud hosting and data storage (EEA data centres)
Google Analytics — website analytics (configured for data minimisation)
All subprocessors are bound by data processing agreements and cannot use your data for their own purposes.
Aggregated insights
We may share aggregated, anonymised insights with footwear brands for product development. This data cannot identify you. We obtain independent technical confirmation of anonymisation before any such sharing.
We do not sell your personal data. Ever. To anyone.
Legal obligations
We may disclose data if required by law, court order or a supervisory authority in any jurisdiction where we operate.
7. International Transfers
Your data is stored on Microsoft Azure and AWS within the EEA. We do not routinely transfer your data outside the EEA or UK. If we ever need to do so, we will put appropriate safeguards in place (Standard Contractual Clauses or equivalent) and update this notice.
8. How Long We Keep Your Data
	Scan data
	Up to 3 years from your last scan, then securely deleted — unless you request earlier deletion.

	Account data
	While your account is active and for 12 months after closure.

	Research data
	As specified in your research consent form — typically 5 years, then deleted.

	Marketing data
	Until you unsubscribe or withdraw consent.

	Backups
	Deleted within 90 days of the live copy being deleted.


9. Security
Encryption at rest (AES-256) and in transit (TLS 1.2+)
Pseudonymisation — scan IDs separated from identity data
Role-based access controls with least-privilege principles
Multi-factor authentication on all administrator accounts
Annual penetration testing
Audit logging of all access to personal data
If we experience a breach that poses a risk to your rights, we will notify the Data Protection Commission within 72 hours and contact you directly if you are likely to be affected.
10. Your Rights
Under GDPR and UK GDPR, you have the following rights. Similar rights also exist under privacy laws in many other countries — contact us if you are outside the EU/UK and we will advise.
	Access
	Ask for a copy of the personal data we hold about you.

	Rectification
	Ask us to correct inaccurate or incomplete data.

	Erasure
	Ask us to delete your data ('right to be forgotten').

	Restriction
	Ask us to pause processing your data in certain circumstances.

	Portability
	Receive your data in a structured, machine-readable format.

	Object
	Object to processing based on legitimate interests, including profiling.

	Withdraw consent
	Withdraw consent for biometric processing or marketing at any time — does not affect past processing.

	Automated decisions
	Our recommendations are advisory only. No automated decision with a legal or significant effect is made about you.



To exercise any right, email team@sizewise.ai. We respond within 30 days.
You can also complain to your supervisory authority:
Ireland: Data Protection Commission — dataprotection.ie — 1800 437 737
UK: Information Commissioner's Office — ico.org.uk — 0303 123 1113
Other countries: Your national data protection authority or equivalent privacy regulator
11. AI and Automated Processing
An AI model — not a human — processes your scan and generates the recommendation
The recommendation is advisory. You are always free to choose your own size
The AI does not make binding decisions about you
We improve the AI using pseudonymised or anonymised scan data
EU AI Act: Our system is limited-risk. We are transparent that you are interacting with AI — here and at the point of scanning (Article 52 EU AI Act).

12. Cookies
Our scanning interface uses a small number of cookies. A Cookie Notice is available on our website. Manage your preferences via the cookie banner at any time.
13. Changes to This Notice
We may update this notice from time to time. We will notify you of material changes by email or by a prominent notice on our website.
14. Contact Us
To exercise your rights or for any privacy questions, please contact our Privacy Manager at team@sizewise.ai or by post at SizeWise Limited, 1 Presentation Place, Carlow, R93 X0C0, Ireland. We aim to respond within 5 business days and always within 30 days.

This Privacy Notice applies to sizewise.ai and to the SizeWise scanning tool as embedded in retail partner websites. Version 1.3 — March 2026.

